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10.00 am 
Wednesday 

25 October 2023 
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Independent Panellists: 3 
 

  
Ms Carol Canary (Chair) 
Mr Colm Nolan 
Mr Stephen Payne 

 

  

  

    

 
 

 
For information about the meeting please contact: 

Bernadette Lynch on 01708 434849 
e-mail: bernadette.lynch@havering.gov.uk 
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AGENDA ITEMS 
 
1 CHAIR'S ANNOUNCEMENTS  
 
 The Chair will announce details of the arrangements in case of fire or other events 

that might require the meeting room or building’s evacuation. 
 

2 APOLOGIES FOR ABSENCE & SUBSTITUTE MEMBERS  
 
 (If any) - receive 

 

3 DISCLOSURE OF  INTERESTS  
 
 The panellists are invited to disclose any interest in any of the items on the agenda at 

this point of the meeting.   
 

4 CHILDREN'S SOCIAL CARE COMPLAINTS, COMMENTS AND COMPLIMENTS 
POLICY (Pages 5 - 30) 

 
 For information: Children’s Social Care Complaints, Comments and Compliments 

Policy attached. 
 

5 STAGE 3 COMPLAINT REVIEW REQUEST REPORT (Pages 31 - 418) 
 

6 EXCLUSION OF THE PUBLIC  
 
 The Committee resolved to exclude the public from the meeting during discussion of 

the following item on the grounds that if members of the public were present it was 
likely that, given the nature of the business to be transacted, that there would be 
disclosure to them of exempt information within the meaning of paragraph 1 of 
Schedule 12A to the Local Government Act 1972 which could reveal information 
relating to an individual. 
 

 
 Zena Smith 

Head of Committee and 
Election Services  

 
 


